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MESSAGE FROM THE CHAIRMAN 
 
 
 
Owning a home is the American dream, but for many consumers that dream has 
been threatened by predatory lending, rising foreclosure rates, and lack of education 
about consumer rights.  In 2004, Momentive took a big step forward to help 
consumers overcome these obstacles by establishing the Indiana Mortgage & 
Foreclosure Helpline.  On February 20, 2004, Congresswoman Julia Carson 
announced the creation of the Indiana Mortgage & Foreclosure Helpline.  During 
2004, the Helpline assisted over 1000 consumers with their housing needs including 
avoiding foreclosure.  
 
Indiana consumers experienced many other economic challenges during 2004 and 
Momentive was there to help.  We provided an ever-increasing, valuable service by 
offering financial counseling, education on money management and the wise use of 
credit, homebuyer education and counseling, and moral support, while at the same 
time acting as liaison between our clients and their creditors as they work to repay 
their debts.  In 2004, we worked with our clients to assist them in returning over 15 
million dollars to their creditors.   
 
Momentive continues to be responsive to the educational needs of our communities.  
In 2004, educational information and programs were provided to over 13,000 people.  
The agency received grants to provide financial literacy education to special 
audiences in our community including transitional housing programs, victims of 
domestic violence, job training programs, first-time homebuyers and victims of 
predatory lending.  In addition, grants were secured to enable the agency to provide 
the Credit When Credit Is Due (CWCID) to all clients enrolled in the Debt 
Management Program free of charge.  
 
On October 13, 2004, Connie O. Russell was named President of Momentive.  Connie 
was previously the president of CCCS of the Tri-State which merged with CCCS of 
Central Indiana in 2003 to become Momentive.  Connie has over 24 years of 
experience in leading a consumer credit counseling agency.   
 
Our greatest achievement continues to be the services we provided to assist our 
clients during times of financial hardship.  These accomplishments have been 
possible because of the dedicated staff and effective partnerships that improve the 
community.  Working with the members of the board of directors and the staff of 
Momentive Consumer Credit Counseling Service® has been a pleasure. Together, we 
are working to meet the challenges and make a difference in lives of those we serve. 
 
 
 

 
Richard R. King II 
Chairman, Board of Directors 
 
 
 



 
 
 
Letter from the President 

          
An exciting year of change and growth best describes the past year for Momentive 
Consumer Credit Counseling Service.  In 2004, we accepted the challenge from U.S. 
Congresswoman Julia Carson to create a helpline to assist consumers faced with 
mortgage foreclosure and other housing problems.  The result was the Indiana 
Mortgage & Foreclosure Helpline.  The Helpline has serviced over 1,000 Hoosiers 
since it began operation on February 20, 2004. 
 
We are pleased to be able to provide this much needed service to assist our neighbors 
in maintaining their dream of homeownership.  We hope to be able to continue to 
provide this service for many years to an expanded service area.    
          
Momentive symbolizes the combined forces of CCCS of CI and CCCS of the Tri-state 
which merged to form the new agency.  The first full year of operation for the 
resulting agency was 2004.  We have proven to be stronger than ever.  With the help 
of the dedicated staff and Board of Directors, we know that Momentive will continue 
to move forward and achieve great successes  
 
The future for Momentive is bright.  In 2005, we will focus on our evolving role in 
every aspect of housing services, defining and fulfilling our role in the new 
bankruptcy reform, and continuing to offer our services and educational programs to 
consumers who need help facing difficult financial situations.    
      
Thanks to our wonderful staff for all their hard work and support throughout the 
year.  With their assistance, I am looking forward to the new challenges and 
opportunities that await us in 2005.   
 

 
Connie O. Russell 
President  

 Board of Directors       
  

Richard King- Chairperson    Linda Carmody- Vice Chairperson 
   Indiana State Medical Association    Better Business Bureau, Inc. 
 
Richard Condi- Treasurer     Michael Mackin- Secretary 
   Old National Mortgage        MAPS Financial, Inc.                                       
 
Andrew Mattingly              Rebecca Murphy 
    Forum Credit Union          National City Bank 
 
Mickey Walden      Sharilyn Wallace 
    Lincoln Federal Savings Bank         Credit Bureau of Evansville 
 
Kimberly Wize       Curt Wiley 
    Indiana Housing Finance Authority                   Fannie Mae Indiana Partnership Office 
 



 
 
 
Clie n t s  we  h e lpe d:

 A you n g cou p le bu yin g th eir  fir s t  h om e
New Im m igra n ts  n a viga t in g a  foreign  fin a n cia l s ys tem
A d ivorced  s in gle m om  s tru gglin g to rebu ild  h er  cred it
La id -off em ployees  dea lin g with  cred itors  a n d  m a n a gin g th eir  deb t
A widow overwh elm ed  with  th e r is in g cos ts  of m ed ica l p res cr ip t ion s
A s in gle fa th er  with  two s m a ll ch ild ren  fa cin g h om e foreclos u re
An  elder ly cou p le wa n t in g to u s e th e equ ity in  th eir  h om e for  n eeded  repa irs
A recen t  college gra du a te es ta b lis h in g a  rea lis t ic bu dget  a n d  m ovin g in to h er  

   firs t  a pa r tm en t  
A d is a b led  in d ividu a l develop in g a  bu dget  a n d  s a vin gs  p la n  a fter  s ta r t in g h is

     fir s t  job
Su rvivors  of dom es t ic violen ce lea rn in g h ow to m a n a ge th eir  m on ey to  

     fa cilita te th eir  m ove ou t  of a  s h elter

2 0 0 4  Clie n t  Dat a
In form a tion  Ca lls 10 ,742
Appoin tm en ts  Seen 4 ,660
DMP Clien ts  (a s  of 12 / 02 ) 3 ,002
Su cces s fu l Com plet ion s 422
Fin a n cia l Cou n s elin g Clien ts 3 ,002
Hou s in g Appoin tm en ts  975

Clie n t  Profile
Avera ge Age 41
Sex: 81% Wom en 19% Men
Ma rita l Sta tu s

Ma rr ied 41%
Sin gle 42%
Sepa ra ted , Divorced , Widow 17%

Avera ge yea r ly in com e (gros s ) $36 ,000
Avera ge ou ts ta n d in g deb t $39 ,369
Avera ge deb t  on  DMP $15 ,342
Avera ge n u m ber  of DMP cred itors 10
% of Clien ts  bu yin g/ own  h om e 44%

 
 



Highlights from 2004

Established Indiana Mortgage & Foreclosure Helpline

Counseled over 5,000 People.

Conducted 88 Media interviews.

Participated in 35 various community initiatives.

Provided education to more than 19,000 people.

Conducted more than 500 online counseling appointments.

Utilized direct deposit for 24 percent of clients for fund transfer.

 Disbursed 74 percent of client's funds to creditors electronically.

Conducted Financial Literacy Programs for clients of Coburn Place,
J u lian Center, Lighthouse Mission, and other community organizations.

Total Disbursements to Creditors = $15,778,790

$10,478,975

$11,924

$1,372

$2,116,243

$1,585,286

$631,152

$315,576

$157,788

$143,587

$118,341

$63,112

$58,382

$56,804

$26,824

$13,424

General Purpose Credit Cards 

Retailers 

Miscellaneous 

Finance Companies

Collection Agencies 

Medical & Hospital 

Bank loans

Attorneys 

Credit Union Loans 

Oil Companies

Student/ Gov Loans 

Utilities 

Auto Finance 

IRS 

Insurance

 



 
 
Thank you for your support

Momentive of was established in  1965 to " provide the best non-profit
commu nity service dedicated to delivering professional consu mer credit
education , confiden tial cou nseling, and debt reduction programs to all
segments of the community regardless of the ability to pay."  In  2004, we 
were able to deliver that professional consumer credit education to over 
19,000 Hoosiers.  This education  was delivered in  the form of presen t-
ations, homebuyer workshops, in formational booths at major event, and
the distribu tion  of edu cational materials.

Through ou r educational in itiatives, we help people learn to manage their
money and use credit wisely while empowering them to make good 
choices.  These efforts  were made possible through the generous su pport
of ou r donors and sponsors.

We thank you  for you r su pport and commitment to ou r edu cational mission
and hope that you  will help u s expand ou r educational programs in  the 
fu tu re.

2004 Contributors
AARP
Bank One
Mr. Thomas P. Burke
Department of Hou sing and Urban Development
Fannie Mae Corporation
Fannie Mae Fou ndation
Fannie Mae Indiana Partnership Office
Financial Freedom
Indiana Association of Realtors
Indianapolis Neighborhood Hou sing Partnersh ip
Irwin  Mortgage
National City Bank
Providian  Financial Corporation
State Farm Fou ndation

M is s io n

P ro vid e  th e  b e s t n o n -p ro fit c o m m u n ity  s e rv ic e  d e d ic a te d  to  
d e live rin g  p ro fe s s io n a l c o n s u m e r c re d it e d u c a tio n , c o n fid e n tia l
c o u n s e lin g , a n d  d e b t re d u c tio n  p ro g ra m s  to  a ll s e g m e n ts  o f th e

c o m m u n ity re g a rd le s s  o f a b ility  to  p a y.

 
 
 
 



Com m unit y  Educ at io n

In  20 04, we p rovided  edu ca t ion  to over  13 ,000  peop le th rou gh ou t  Cen tra l a n d
 Sou th ern  In d ia n a .  Edu ca tion a l in form a tion  wa s  p rovided  on  a  va r iety of top ics
in clu d in g b u dget in g, es ta b lis h in g cred it , cred it  repor ts , dea lin g with  deb t ,
m on ey s k ills  for  k ids , a n d  h om eown ers h ip .  Th is  h elp  wa s  in  th e form  of 
edu ca t ion a l p resen ta tion s , works h ops , a n d  in form a tion  booth s  a t  m a jor
even ts .

Som e of th e p eople we h elped  in clu de:

 Su rvivors  of dom es tic violen ce a t  th e Cob u rn  Hou s e a n d  J u lia n  Cen ter
developin g th e fin a n cia l litera cy s k ills  n eces s a ry to get  a  job , a n
a pa r tm en t  an d  es ta b lis h  th eir  in depen den ce.

 Dis p la ced  workers  from  com p a n ies , s u ch  a s  Un ited  Air lin es , in  devel-
op in g a  bu dget  a n d  a  p la n  to dea l with  th eir  deb t .

 Hom eles s  in d ividu a ls  work in g to pu t  th eir  life ba ck  on  tra ck  an d  receivin g
s u p port  from  Ligh th ou s e Mis s ion  a n d  Good  News  Mis s ion .

 Stu den ts  lea rn in g a bou t  m on ey a n d  cred it  a t  Ben  Da vis , La wren ce-
Cen tra l, Pike, Sou th por t  a n d  Tech  High  Sch ools .

 Gra du a tin g s en iors  p repa r in g for  th e ch a llen ges  of rea l life a t  Bu tler
Un ivers ity, IUPUI a n d  Ivy Tech .

 Em ployers  s u ch  a s  NCAA, Cova n tz, SMC Corpora t ion , a n d  Marion
Cou n ty Pu blic Libra ry p rovid in g edu ca tion a l oppor tu n it ies  for  th eir
em ployees .

 Com m u n ity grou p s  h elp in g s ociety like AARP, Ha bita t  for Hu m a n ity, 
In dy Rea ds , Tra in in g In c. a n d  Secon d  Help in gs .

 

 

2004 Financial Statement
Revenue

Creditor Service Fee $1,198,772
Client Reimbursements $575,352
Other Income $424,487
TOTAL $2,198,611

Operating Expenses $2,197,262

Other Income, Expenses, Adjustment $120,309

Net Income (Loss) $118,961
Unaudited figu re



 Momentive Counseling Agency Sites
1-888-711-7227

Anderson Terre Haute
932 Meridian Plaza Suite 704 #30 Kenbel Plaza
Anderson, IN 46017 Terre Haute, IN 47802

Bloomington Vincennes 
205 North College Avenue 20 North 3rd Street
Bloomington, IN 47404 Vincennes, IN 47591 

Columbus Olney
1531 13th Street Suite 1360 504 Micah Drive
Columbus, IN 47201 Olney, IL 62450

Evansville Mt. Carmel
715 North First Avenue 602 East Fifth Street
Evansville, IN 47724 Mt. Carmel, IL 62863

Indianapolis Henderson
615 North Alabama Street 209 Elm Street
Indianapolis, IN 46204 Henderson, KY 42420

Muncie Madisonville
2803 North Oakwood 1002 1/ 2 Main Street
Muncie, IN 47304 Madisonville, KY 42431

 
 


